General terms and conditions rip307 swimwear
Designs and colours
The designs (patterns) can vary on each suit depending on the placement of the fabric. Especially the
designs „Diver“, „Bärn“, „Imprint“, „Daisy“,„Boo+Woo“ vary on each suit and none of them are
identical. On the other designs, the difference to the sample design is minimal. The colours shown
can vary depending on your monitor settings. The colour difference is also visible in wet and wet and
dry condition.

Made to mass (m2m)
Models made to measure require at least 2 fittings. These models are only available in Switzerland.

Payment
Switzerland: all deliveries can be paid per invoice (payment within 30 days) or PayPal.
Other Countries: all deliveries need to be paid in advance or PayPal. For payments paid in advance,
the bank details will be sent to you by mail after the order is in. The goods will be sent out upon
receipt of the requested payment. If the transfer is not made within 2 weeks the order will be
cancelled.

Delivery times Switzerland
Orders in standard sizes without extras generally go out with priority mail within a week. All orders
with extras are custom made in Switzerland and the delivery time is between 1 and 3 weeks. For
models made to measure, the delivery time is upon agreement.

Postage and handling costs Switzerland
1 model
2-3 models
4-10 models
over 10

CHF 2.CHF 4.CHF 10.free

Delivery times, postage and handling costs Europe and abroad
Europe
other countries
priority
economy priority
economy
1 model
CHF 6.CHF 5.CHF 8.CHF 6.2 models
CHF 9.CHF 7.CHF 12.CHF 9.3 models
CHF 14.CHF 11.CHF 18.CHF 12.4 models
CHF 22.CHF 18.CHF 28.CHF 20.5-9 models
CHF 28.CHF 21.CHF 40.CHF 26.10-12 models
CHF 40.CHF 32.CHF 52.CHF 40.Delivery time priority Europa is 1-2 weeks, economy 2-3 weeks.
Delivery time priority other countries is 2-3 weeks, economy 3-4 weeks.
Custom duties are at the expense of the recipient.

Reservation of ownership
Rip307 swimwear will retain the ownership to the delivered goods until the purchase price has been
paid in full.

Returns
Your satisfaction is very important. If a suit does not fit you or you do not like the design, the goods
can be returned in the original packaging within two weeks. In case of a return, you will pay the
return cost and rip307 swimwear will pay the cost of the second delivery. If they goods are paid
already, you will get a refund of the goods without the delivery cost within 2 weeks.

Guarantee
If visible defects on the material or the construction occur within 6 months, the suits can be returned
or repaired. In the following cases the guarantee can be claimed:
1. the seams are opening
2. the material is worn out or shows visible transparencies
3. the colours change is evident
If claims are made, the suits have to be returned with a copy of the invoice and depending on the
cases, the suits will be repaired or replaced.

